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How can social context support participation & engagement in 'social crowds'?

Key Insights

Our Approach

Direct Outreach seems more

successful than Twitter Ads at

eliciting response
Understanding Engagement

Direct Outreach] 13% | 8% n/a

Two different outreach types: Twitter Ads, and
Direct Outreach.

Tested:
tweet asking a question
tweet asking a question with a link to answer
tweet asking a question with an infographic

Others (Nichols & Kang, 2012) have used Twitter
as a 'social crowd'

Collective Effort Model suggests understanding
one's role may reduce social loafing
(Karau & Williams, 1993)

A measurable increase in
overall engagement after
showing social context

Testing Intervention

A 100W incandescent

' lightbulb that's on 5
hours a day uses

approximately 15 kWH

every month

lightbulb (CFL) uses

approximately 2.3 kWH
every month

approximately 2.3 kWH
every month

That's a difference of
approximately 13kWH / month, or
about 1.5% of the monthly average
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StudyEnergyUse Wow! That's quite a
difference in energy! Are there any figures for

40W incandescent bulbs and their CFL When we asked people on
equivalents?

Twitter, the average
I person has about 9
incadescent bulbs in

. . their homes!

A comparable (15W)
compact fluorescent %
lightbulb (CFL) uses E‘!

That's a difference of
approximately 13kWH / month, or

usage in the US.

about 1.5% of the monthly average

Prior 'social crowd' work suggests broad reach
IS iImportant.

Our work builds on this and explores how
understanding one's role in a social crowd
can support engagement

Rich responses suggest design
directions for engaging
Twitter Users
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StudyEnergyUse I the

average usage in Uruguay in residential
costumers is 220kWh, almost the fourth part
than in US...
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@StudyEnergyUse You've seen this, right?
money.cnn.com/2013/12/13/new...

Light bulb ban set to take effect

New rules mean that traditional 40 and 60-watt incandescent
bulbs won't be made after the start of the year, despite efforts by
tea party types to reverse the ban.
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StudyEnergyUse You should show the

usage In a glass so people can see the
volume of savings.






